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What does Telling

your Story Mean?

What do you want to tell people?



Why is it Important
to Tell your Story?

What can you gain? Who cares?




Two Types of Data

Qualitative Data

The National Institute
for Health defines
qualitative data as data
representing

inform ation and
concepts that are not
represented by
numbers. They are
often gathered from
interviews and focus
groups.

Quantitative Data

The CDC explains that
quantitative data are
inform ation in num eric
form . This data is
collected by counting.




Where to Find Data

Data Sources

Internal Data Statewide Data County Data

ACS/Census* MICA/
MOPHIMS

[&A Calls

County Health
Rankings

Surveys/Needs

Assessments

CDC Healthy Social
Aging Data Isolation

Participant

Stories

*Also has county data


https://data.census.gov/
https://health.mo.gov/data/brfss/index.php
https://nccd.cdc.gov/aging_data/rdPage.aspx?rdReport=DPH_HAP.ExploreByLocation&rdRequestForwarding=Form
https://nccd.cdc.gov/aging_data/rdPage.aspx?rdReport=DPH_HAP.ExploreByLocation&rdRequestForwarding=Form
https://healthapps.dhss.mo.gov/MoPhims/MOPHIMSHome
https://healthapps.dhss.mo.gov/MoPhims/MOPHIMSHome
https://www.countyhealthrankings.org/health-data/health-outcomes/length-of-life/life-expectancy?state=29&tab=1&year=2023
https://www.countyhealthrankings.org/health-data/health-outcomes/length-of-life/life-expectancy?state=29&tab=1&year=2023
https://connect2affect.org/isolation-map/
https://connect2affect.org/isolation-map/

Internal Data in Excel

SFY2024 Information and Assistance
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Housing 9%
General 17%

Health, Including
Insurance 8%

Abuse, Neglect, and

0,
Exploitation 9% Employment 8%

In-Home Services 16% .
Legal, Including Taxes

7%

Long-Term Care

Facilities 3% Caregiver Supports 6%

Home Modifications Nytrition 5%
5%

During SFY2024,
Missouri’s Bureau
of Senior
Programs
received 662 calls
from Missourians,
covering a variety
oftopics. The

m ajority of callers
asked for general
services available
for older adults in
Missouril.



SFY2024 INFORMATION AND ASSISTANCE

Abuse, Neglect, and
Exploitation 9%

Housing 9%

Health, Including
Insurance 8%

General 17%

Transportation 7%
Legal, Including Taxes 7%

Caregiver Supports 6%

Nutrition 5%

Home Modifications 5%

Long-Term Care Facilities
3%

In-Home Services 16%

During SFY2024,
Missouri’s Bureau
of Senior
Programs
received 662 calls
from Missourians,
covering a variety
oftopics. The

m ajority of callers
asked for general
services available
for older adults in
Missouriand in-
home services.



SFY2024 INFORMATION AND ASSISTANCE

General
17%

Long-Term Care
Facilities

3% Supportive

Services
44%

Health and
Insurance
8%

Employment
8%

Nutrition

Caregiver Support
6% 5%

During SFY2024,
Missouri’s Bureau of
Senior Program s
received 662 calls from
Missourians,covering a
variety of topics. Alm ost
halfofthese calls were
related to finding
supportive services,
including
transportation,legal
assistance,mm-home
services,housing,and
hom e m odifications.



— Care Connection

Tax Assistance - Meals

o, $580,978 /2 o764

I Returned to

Transportation
19,539

Total Trips

Home-Delivered

1

T e e B ey AR 345584
" - W Tota
25 1,002 1,168 STy 451,588

Volunteers  People Hours
Helped  Donated

Heoll:.hg Aging

Recreation

3,094 PUBLIC INFORMATION 0 61,228,911
? e e e — y 1
Participants | — 8 Stakbe General Revenue
| e |
| —r—3 | [ &
79,056 | == S $1070,026
Contacts 4 MILLION ?EACHES 8 e e
1,794 posts/sessions
L Y 55151413 $928,691 |
Heolth & | | .S SRR FOnITES Other Cash Revenue JOHNSON
Wellness | == 2 $633,716 [ ™ | So®
2’269 : E e ST. CLAIR 1
Participants $317,596 m ]
County Tox [Boem HICKORY
22,044 mmw 13 Counties

Hours CEDAR 21 Locations



https://goaging.org/wp-content/uploads/2023/11/2023-AR-Final_bleeds.pdf

MISSOURI AGING PROFILE

Life Expectancy

Adults 65+ Percentage 65+ 65+ Below Poverty Level

1 ,0 62 ,483 1 7 % 97,5 05 Social and Economic Characteristics of

Older Adults

k * k%
* eterans 65+
Number of individuals in
the workforce 1E2 0 II 87,019

Grandparents
responsible for 522726
Housing Costs Greater Without a Vehicle At Risk of Social Injuries from Falls grandchildren under
Than 30% of Income Isolation age 18 (no age range)

186,240 61,987 56% 50,080 | |cpoin 15678

Living in a skilled

nursing facility (no age &4 059 AGING WITH DIGNITY
range) Missouri's Master Plan on Aging
Has difficulty living 136179 Bureau of Senior Programs
independently g P.O. Box 570
Jefferson City, MO 65102
8735264542
Data compiled from most recently available years. I-luultth.an‘uging

Unless otherwise noted, all data is for adults 65+,

Data sources,



https://health.mo.gov/seniors/masterplanaging/

MOPHIMS

Missouri Public Health Information Management System

The Missouri Public Health Information Management System (MOPHIMS) provides a
common means for users to access public health related data to assist in defining the
health status and needs of Missourians.



https://healthapps.dhss.mo.gov/MoPhims/MOPHIMSHome

O

Data MICAs

Click on
Data MICAs

Select 20211 year

Select County in *Geographyand leave allselected
*Click Expanded for Age and select allage ranges above 60

*You so notneed to adjust Sex, Race,or Ethnicity

\

Death MICA
« Death

Click on

Death MICA —

Death MICA

AW Choose Your Data

Year:

Geography:

County:

Age:

Sex:

Hace:

Ethnicity:

@ Single Year(s)
O Multi-Year Groups
County v

All selected (113) =

Single Age

O Basic

@ Expanded
Custom Group

All selected (2) =

® Basic
(O Expanded

All selected (2) =

2021 -

Show State Totals:

b selected =

All selected (2) =




Cause: To select or expand within the list, click the applicable checkbox or link.
[select All Major Items  Expand Major ltems

Oselect All Intermediate Items (If Major Item is selected)

More specific selections will override more general selections.

A pound sign (#) marks causes designated by the CDC/NCHS as rankable in choosing leading causes of death.

[_ICongenital anomalies#

CJother diseases/conditions

= (accidents (unintentional injuries)#
[CMoter vehicle accidents
CJother land transport accidents
(ivwater, air, space, oth/unspec transport accs
rais
[laccidental discharge of firearms
[laccidental drowning and submersion
[laccidental exposure to smoke / fire / flames
[laccidental poisoning and exposure to noxious substances

[ P o Oy S gy Jx. Juy

F9

Preview Selections

*Unclick Select all Major Item s
*Scrolldown to Accidents

*Hit the plus sign to the left of Accidents
*Select Falls

Submit Query

*In the Build Your
Results Section,
Click Subm it Query
*Your results will
populate at the
bottom ofthe page




AW Table Results

Save Table As -

Title:

Data selected in
addition to rows and
columns below:

2021

Count

Year:

Statistics:
County
Adair
Andrew
Atchison
Audrain
Barry
Barton
Bates
Benton

Bollinger

b BB - - e T 5 ) (R v IR e -

Boone

"y
-

Buchanan
Butler
Caldwell

Callaway

(S - s T4

Camden

Cape
Girardeau

Carroll X
Carter X
Cass 17

Send Table to Side by Side

Missouri Resident Deaths

Age: 60-64,65-69, 70-T74, 75-79, 80 - 84, 85 and Over,;
Cause: Accidents (unintentional injuries#: Falls;

2021
Rate

! The table will

Eﬂﬁ autom atically
X include Counts
49.08 * and Rates.
000 Counties that have
i an Xdo not have
§ enough data to
20.10 * report while
85.03 * maintaining
D.ﬂ; anonym ity.
x
2944 *
x
x
x
63.36 *

AW Build Your Results

Build a Table Make a Map Create a Chart Documentation / Metadata
Main Row: Geography v Row Totals: Main Column: Year v Column Totals:
Statistics: Counts only v

Submit Query

You can adjust the table in the Build Your Results Section.
Make sure to click Subm it Queryto update yourtable.

AW Choose Your Data

Year: O Single Year(s)
@® Multi-Year Groups Years per Group: 5 w Latest 2021 w
Year:
Go==> 2017-2021 =
Geography: County v Show State Totals:
County: Adair

AW Table Results

Save Table As ~ Send Table to Side by Side

Title: Missouri Resident Deaths

For counties with an X like
Adair,you can select Multi-
Year Groups in Choose Your

Data to get data for that =
multi-year period. T

JCounty
Adair 7
3,736
Source: DHSS - MOPHIMS - Death MICA

Generated On: 8/21/2024 4:29:04 PM

Data selected in
addition to rows and

Cause: Accidents (unintentional injuries #: Falls:
columns below:

Missouri

Age: 60 -64,65-69, 70 - 74, 75 - 79, 80 - 84, 85 and Over;




Explore Census Data

Learn about America’s People, Places, and Economy

Find Tables, Maps, and more... © L) @



https://data.census.gov/

age in missouri X

All Tables Maps Profiles Pages

Median Age in Missouri is 39.1 -o-
2022 American Community Survey 1-Year Estimates

Tables

American Community Survey
S0101 | Age and Sex

+ View All 25 Products

American Community Survey
DPOS | ACS Demographic and Housing Estimates

View All 28 Products

American Community Survey
S0102 | Population 60 Years and Over in the United States

View All 25 Products

Armerican Community Survey
S0103 | Population 65 Years and Over in the United States

+ View All 25 Products

Q Advanced Search

1,215 Tables, 1,215 Maps,

116 Profiles,

View: 10

25

5 Pag

20

When you type in a
search item ,the results

willcome up on a page
like this.

*Population 60/65 Years
and Over in the United
States: These are great
tables for statewide data.
However,theyonly
provide county-level
data for 42 counties (60+
and 28 counties (65+).

*Much ofthe data in
cach ofthese tables can
be found at the county-
levelin othertables, so
theycan be a good place
to discover what the
data you want is called.



S0102 | Population 60 Years and Qver in the United States

= & +
--------------------------------------------------------------------------------------------- B e = | M| 28 A O | e A
| Amesican Community Survey || 2023 ACS 1-Year Estimates Subject Tables | Motes | Geos Topics Codes Dataset Year | Columns | Transpose Margin of Emmor | Restore | More Tools

Please note that American Community Survey 1-Year estimates are published for geographies with a population of 65,000 or more. For more information, see the guidance for when to use 1-year or S-year

gstimates.

Missouri |
Label Total | 60 years and over |
Estimate Margin of Error | Estimate Margin of Error |
s Total population T = 542 945 +8 665
w SEX AND AGE
Mala 49.3% 2001 458% *0.3
Female 5075 01 2425 +0.3

When you click on the table after searching forage in Missouri,the website willautom atically
select the mostrecent l-year table.

* The l-yeartable onlyincludes data from lyearofthe ACS survey.

* This only allows you to see the data for the state,Jackson County,and St.Louis County.

To access additionaldata,you can click where it says 2022: ACS 1-Year Estim ates Subject Tables’

and select the 5-Year table.

* The 5-yeartable includes data from 5 years ofthe ACS survey. This data is then averaged and
only reports one year of inform ation.

e This allows you to see data for 40 additional counties.

To access county-leveldata,click on Geos,select County,select Missouri,and select the counties
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50102 | Pupulatmn 60 Years and Over in the United States

H &

m
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Dataset Year Columns Transpose Excel |
|
Estimate | Margin of Error | Estimate Margin of Error |
“ RESPONSIEILITY FOR GRANDCHILDREN UNDER 18 YEARS
w Population 30 years and over | 3,791,326 1,140 1,478,621 +3674
w Living with grandchild(ren) 2.8% 201 4.0% 02
Responsible for grandchildiren) | 1.2% *01 15% +01
w VETERAN STATUS
“ Civilian population 18 years and over | 4,760,026 1,450 1,478,621 +3674
Civilian veteran 76% =01 151% +0.2
v DISABILITY STATUS |
% Civilian noninstitutionalized population 6,047,407 *1.222 1,437330 *3 777
With any disability | 14.5% 201 31.5% +03
Mo disability 85.5% =01 68.5% +0.3




responsibility for grandchildren under 18 years X @ \!.r @ Advanc

% RESPOMSIBILITY FOR GRANDCHILDREM UMCER 18 YEARS

All Tables Maps Profiles Pages
% Population 30 years and over p | q

% Living with grandchild(ren) S1002 | Grand paren ts

g oo | American Community Survey || 2022 ACS 1-Year Estimates Subject Tables |
Responsible for grandchildiren)

Download Table Data

S1002|Crandparents.. . .......couisocssgsicrmisostocssiasionsisior B P P = B m | 28 A ol @8 aaul o o -

| American Community Survey || 202 ACS 5-Year Estimates Subject Tables Notes | Geos | Topics Codes | Dataset Year | Columns | Transpose  Marginof Emor | Restore | Excel CSV  ZIP  Cite | Share Print | More
Missouri
Tatal Percent distribution of grandparents responsible for grandchildren
Label
Total |
Estimate = Margin of Error
Estimate Margin of Error |
W Grandparents living with own grandchildren under 18 years 108,034 =7 939 45,736 £2149

D RACE AND HISPANIC OR LATING ORIGIN
> SEX
» MARITAL STATUS
> LABOR FORCE STATUS
» MATIVITY
» LANGUAGE SPOKEN AT HOME AND ABILITY TO SPEAK ENGLISH
» DISABILITY STATUS
» POVERTY STATUS IM THE PAST 12 MONTHS

» Grandparents living with own grandchildren under 18 years in households 107,910 *2 933 45,734 +2.149

» HOUSEHOLDS

W PERCENT ALLOCATED
Grandparents living with grandchildren 0.3% (x) {x) {x)

Grandparents responsible for grandchildren 13.6% hd] b k]



veteran status
' VETERAN STATUS
“ Civilian population 18 years and over Al Tables Maps Profiles Pages
52101 |Veteran Status

Civilian veteran

| American Community Survey | | 202 ACS 1-Year Estimates Subject Tables

Download Table Data

veteran status age X @ Advanced Search

-
©

All Tables Maps Profiles Pages

C21007 | Age by Veteran Status by Poverty Status in the Past 12 Months by
Disabllity Status for the Civillan Population 18 Yearsand Over v @

P e =B ;|

hNotes Geos  Topics Codes Dataset Year

Download Table Data | American Community Survey || Universe: Civilian population 18 years and over for whom poverty stat_. |

Missouri |
) Label
serty Status in the ... Estimati Margin of Error |

s Total: 48521,486 21,340
» 18to 64 years: 3,594,830 +1 636

; for the Civilian Po...
» 65 years and over: 1,026,436 =937
s \eteran: 181,659 *32 361
% Income in the past 12 months below paverty level: 12,048 *B0G6

1s for the Civilian P...
With a disability 5,974 +460
Mo disability 6,074 *658
% Income in the past 12 months at or above poverty level: 169 61 232148

is for the Civilian P...
With a disability 72,898 +1,766
Mo disability 95,713 +1,818
s Monveteran: 844337 *=2. 552

i1s for the Civilian P...
% Income in the past 12 months below poverty lavel: 85,457 =2 372
With a disability 42655 +1,861
— Mo disability 42802 +1,469

Js for the Civilian P...
% Income in the past 12 months at or above poverty level: 759,380 *3 415
With a disability 238332 +=3170
Mo disability 521,048 +3 602

15 for the Civilian P...



disability status X @4 e Advanc

W DISABILITY STATUS

% Civilian noninstitutionalized population All Tables Maps Frofiles Pages
With any disability S$1810|Disability Characteristics
_____________________________________________________________________________________________ v
Mo disability | American Community Survey | | 2022 ACS 1-Year Estimates Subject Tables |

Download Table Data
Please note that American Community Survey 1-Year estimates are pu

$1810 | Disability Characteristics ... Bl P e B om | 28

| American Community Survey || 202 ACS S-Year Estimates Subject Tables Motes Geos Topics Codes Dataset Year Columns Transpose
Missouri |
Label Total | With a disability | Percent with a disability |
Estimate | Estimate | Estimate |
W Total civilian noninstitutionalized population 6,047 407 876,450 14.5%
» SEX

» RACE AND HISPANIC OR LATING ORIGIN

> AGE

W DISABILITY TYPE BY DETAILED AGE
» With a hearing difficulty 00 251,840 4.2%
» With a vision difficulty () 159,331 26%

With a cognitive difficulty (b 343,964 6.0%

With a self-care difficulty () 156,212 27%

>
» With an ambulatory difficulty () 437188 7%
>
?

With an independent living difficulty () 302,387 6.5%




Putting 1t Together

\

[Nam e of Participant]is one of
the 45,736 grandparents in
Missouri who are responsible
for their grandchildren. Here at
[Name of Organization]we
have helped him with [Services
Provided].

[Callto action ]

Last year [Name of
Organization]provided services
to [number]ofolderrelative
caregivers. However,there are
[number]grandparents living
with their grandchildren in our
[county orregion].

[Callto action ]



https://www.agewithoutlimits.org/image-library

Putting 1t Together

https//www.istockphoto.com /photos/elderly-veteran

[Name of Participant]is one of
the 357 older adults in Grundy
County who served their
country. Here at [Organization ],
we want to provide quality
services to allthe older adults
in our county who answered
our country’s callto service.

[Callto action ]

Last year [Name of
Organization]|provided services
to [number]ofveterans.
However,there are [number]
older adult veterans living in
our [county orregion].

[Callto action ]




Putting 1t Together

[Name of Participant]is one of
the 1,108 older adults in Adair
County with a disability. That
hasn’t stopped him from
remaining active. We see him
every week at [Organization ]
enjoying [activity nam e ].

[Callto action ]

Last year [Name of
Organization]|provided in-
home services to [number]of
older adults. However,there
are 3,613 older adults living in
Adair County,and 1,108 ofthem
are living with a disability.

[Callto action ]



https://www.agewithoutlimits.org/image-library
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