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I Get By With a Little Help From My 
Friends



I get by with a little help from my friends!

What would you think if I sang out of tune?
Would you stand up and walk out on me?
Lend me your ears and I'll sing you a song
And I'll try not to sing out of key

… Oh, I get by with a little help from my friends
Mm, I get high with a little help from my friends
Mm, gonna try with a little help from my friends



Who are your 
Presenters?

Gary Gummig
Strategic Outreach Team 



Notice
:

This presentation is intended for 
Missouri Medicare beneficiaries and their 

family/caregivers, not for the media or 
licensed health insurance professionals. 

Health insurance agents/plans and 
members of the media should contact
Missouri Department of Commerce & 

Insurance. 



Who Is 
Missouri 

SHIP?

The Partner 
Marketing 
Network

What Will We Discuss 
Today?

Partner 
Referral 

Link/Landing 
Page



• Missouri SHIP
•  State Health Insurance Assistance Program
•  Nationwide network (54 states/territories)

• Created by Congress in 1993

• Provide Medicare Education & Assistance

• Give feedback on state & local problems to the 
Centers for Medicare & Medicaid Services 
(CMS)

Call: 1-800-390-3330

Missouri SHIP counselors do not sell or promote any insurance company or its products.

Who is Missouri 
SHIP?



Who is Missouri 
SHIP?

Trained counselors provide free, unbiased 
advocacy, education, & assistance to 
Missourians with Medicare & those who help 
them so they can make informed decisions 
about their health insurance needs.

Missouri SHIP operates in partnership 
with: 



What do Missouri SHIP 
Counselors Do?

Represent Represent Missouri SHIP at outreach events (booths, 
health fairs, senior events, community events, etc.)

Promote Promote the Missouri SHIP Program

Educate Offer Medicare 101 group education presentations

Recruit Recruit and mentor new volunteers

Counsel Offer one-on-one counseling by phone, face-to-face, 
virtual in the community and at counseling sites

Enroll Assist with Medicare enrollment and provide financial 
assistance program screening and enrollment 



What problem are we trying to solve?

•  1.4M Missouri Medicare Beneficiaries
• 14 full time MO SHIP Staff
• .5 headcount devoted to social media/marketing
• Many hard-to-reach communities
• We need a cost-effective way to increase awareness!



Connecting the dots between partners and the power of digital 
marketing 



The Goal of the Partner Marketing Network

 The high-level goal is to leverage community partners, generate 
increased counseling contact volume, and develop additional 
avenues for beneficiaries to reach out to the Missouri SHIP 
program for assistance. 



Leveraging technology & our partners to reach our 
goals

•Referral Link program, or as we at Missouri SHIP call it, “The BLUE Button”.  

•We are asking all our partners to put a branded MO SHIP referral link on their 
    website, social media platforms and other informational avenues that will link to
    a Missouri SHIP Landing Page

• The Landing page is designed to inform the beneficiary how to get their
     Medicare questions answered, and to get their information into the Missouri
     SHIP Call Center queue so a counselor can contact them.  



We get by with a little help from our friends…



We get by with a little LOT of help from our 
friends…

Aging Best

PC Cafe and Resource Center



The Power of the Network

• Scalable
• 180 Partners and looking to grow
• Average size of partner network 750 senior contacts
• Reach over 135,000 beneficiaries with the MO SHIP message monthly



Missouri SHIP Values your Partnership!

• The MO SHIP Partner Referral Link Project 
starts with a weblink on a partner website 
that directs Medicare beneficiaries to MO 
SHIP services.

• The intended outcome of the project is to 
deepen our partnership and leverage each 
others' services by providing easier access 
for beneficiaries to Medicare services.



Referring clients to MO SHIP for Assistance

• The partner referral link (“blue button”) 
is flexible and can be deployed on 
partner websites, social media, email 
blasts, newsletters, QR codes, etc.

• Once the beneficiary clicks the Blue 
MO SHIP  Button, the landing page is 
designed to maintain a single 
focus…to contact the MO SHIP 
contact center for assistance.MO SHIP Landing Page

Partner 
Social 
Media

Partner 
Email 
blasts

Partner 
Websites



Landing Page Overview

2146677

https://www.brhc.org/resources/#medicare-assistance


Landing Page 
Demonstration



Landing Page 
Demonstration



Partner Benefits
• Can be implemented with minimal effort (less than 1 hour). 

• Complements the trained counselor services provided by partners. 

• Reduces the time spent recording client information for follow up counseling 
and for SHIP reporting.

• Monthly Medicare social media content provided to partners

• Supports the use of email campaigns and flyer QR codes to increase the 
awareness and availability of Medicare counseling services to their 
clientele. 

• Provides monthly reports to partners on the utilization of the “Blue Button.” 



Monthly Social Media Ready Content



Reposts from MO SHIP’s FaceBook



TIPSWhy did the Facebook post on the  right reach 436 more people than the post on the left?  Because 
Aging Best shared it!



Reposts from MO SHIP’s FaceBook



Measure the Results!

Using Google Analytics and the built in form features, we can track several items:

∙ How many people visit the Landing Page from a partner’s Referral Button/custom 
referral URL.

∙ How many users become a “contact” by filling out the contact form and clicking 
the submit button.
o The form will track which organization referred the contacts.

∙ If the user clicks on the phone number at the top or bottom of the page
o Google Analytics will track how many “phone number clicks” come from each 

partner’s Referral Button/custom referral URL.



Measure the Results!

Reminder: We can only track these items if a partner uses their custom URL.

We will also use Google Analytics to track several items that are not related to 
partner referrals but will help us monitor the Landing Page and make it more usable.
∙ If the user clicks a question button
∙ If the user clicks a button to go to the form
∙ If the user scrolls through the page to read questions or access the form
∙ If the user leaves the web page without doing anything



Measure the Results!

Session 
Source

Users Sessions Engaged 
Sessions

Avg 
engagement 
time per 
session

Engagement 
Rate

Forms 
Submitted

XYZ Senior Agency 25 29 201 142.7 14% 15



How can I participate?



It’s easy as 1, 2, 3 to be MO SHIP’s friend

1. Let us know you are ready to put the “blue button” on your website 
or other communication platforms

2. Help promote marketing activities such as:
a. Promotional email blasts and announcements provided by MO 

SHIP in their literature to clientele during key Medicare events 
(i.e.:  Annual Open Enrollment Period, etc.), and:

b. Placing QR codes in other appropriate promotional literature 
directs their clientele to the Missouri SHIP Landing Page.

3. All promotional activities will include statements that Missouri SHIP 
does not promote and/or sell any specific services/plans and that 
they are a trusted Medicare resource. 



Questions
?



Provide Feedback!  https://www.surveymonkey.com/r/ACLED or use code

https://www.surveymonkey.com/r/ACLED

