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“Customer service should not be a department. It should be
the entire company.” — Tony Hsieh, Former CEO of Zappos

“Customers are the most important visitors on our premises.
They are not dependent on us. We are dependent on them.”
— Commonly attributed to Mahatma Gandhi

“Customers will never love a company until
the employees love it first.”

~ — Simon Sinek, author and speaker




t makes great customer service?
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Share YOUR thoughts on what‘ VALU ES can
' make the workplace awesome
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Let’s try it now!






kevin.rusenstrom@senioragemo.org



